
The Warmup

When embedding payments into your software platform, efficient merchant  
onboarding is essential. A smooth onboarding experience inspires merchants’ 
confidence in your entire solution and builds a strong foundation for success.

At BlueSnap, we believe taking the time to chart your course before you begin  
your journey is worth the investment in order to onboard merchants quickly  
and correctly. Consider our approach to merchant onboarding compared to  
other payment solutions that prioritize speed to start processing, often to  
merchants’ future detriment. 

Blaze Your Trail with the  
Right Merchant Onboarding

We know preparation is important. Before we 

get started, we work closely with our Embedded 

Payments Partners to gain a deep understanding 

of their merchants, their industries and business 

models, prior processors, processing histories,  

products, potential ebbs and flows with  

transactions, and more so we can develop  

the quickest, most seamless merchant  

onboarding process possible. 

BlueSnap
Other payment providers skip the essential  

warmup and rely on a one-size-fits-all  

onboarding approach focused solely  

on getting merchants started quickly.  

Beware of a charley horse or shin  

splint ahead!
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Get Your Gear

Every hiker knows they need the right equipment.  

You wouldn’t want to run out of water too 

early or find yourself at the peak needing  

a jacket. Similarly, BlueSnap’s onboarding  

tools equip platforms to effortlessly handle 

verification requirements, protecting your  

customers and you. We help you collect the 

correct documents based on what we learn 

during the Warmup. Our tools offer streamlined 

communication so you can always see each 

merchant’s status.  

BlueSnap
Why bog merchants down (and delay  

revenue) with verification? With other  

providers, if anything goes wrong, the  

platform will deal with it. Let’s simply  

get them up and running. Just start the  

sprint up the mountain.
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Are you ready to get your payments on the path to success?  
Reach out to a BlueSnap Embedded Payments Expert to see what kind  
of revenue your platform could get from a successful payments program.

Along the Way

You can lead your merchants up a  

clearly defined trail for ongoing success.  

BlueSnap’s Underwriters and Risk Analysts will 

help keep an eye on your merchants all along 

the journey and offer support as needed.  

We know what to expect thanks to our  

learnings during the Warmup and our  

years of experience supporting platforms 

across numerous verticals. What if something 

changes seasonally with a merchant, leading 

to a sudden increase in transactions? Or what  

if your merchant launches a new product  

category? Or changes their business model?  

Or gets a new bank account? We’ll proactively 

advise on any updates needed and offer  

complete transparency to ensure every  

merchant keeps progressing smoothly as they  

encounter these routine business activities.  

BlueSnap
Too often, software platforms using other  

payment providers find their merchants stuck  

in avoidable operational holes. These other  

payment providers will hold merchants’ 

payouts without explanation. It’s nearly  

impossible to get a response, and when you 

do it is opaque. You have your merchants on 

one side, unable to process payments or get 

paid and expecting you to solve it, and your 

processor on the other side, not giving you 

the tools or information you need to run your 

payments business. 

 

If you and your merchants eventually do find  

out specific documents are needed, there’s  

little explanation, so it can take several times 

to get it right. This doesn’t just cost your  

platform money, but also customers.
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Looking to the Future

With BlueSnap, onboarding is just the first  

part of the journey. Once you have this solid 

foundation, you can optimize your embedded 

payments program for further monetization: 

•	 Maximizing authorization rates 

•	 Streamlining payment workflows 

•	 Refining merchant pricing strategy 

•	 Minimizing payment network costs

You can trust BlueSnap to provide a premium 

level of support wherever payments take you. 

BlueSnap
With the lack of communication and support  

from other providers, merchants will inevitably  

encounter another trap, making it impossible 

for your program to reach its full potential.  

If this journey sounds familiar, payments  

might not be the problem – it could be  

your provider.
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https://go.bluesnap.com/embedded-payments-expert

